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SAP Ariba Supplier Support Desk - Portal

Go to the SAP Ariba 
supplier portal at 
https://service.ariba.co
m/Sourcing.aw/1285270
09/aw?awh=r&awssk=m
r.GHlx8&dard=1 where 
this screen will appear. 

You can access support 
without inserting your 
user name and 
password. Access to 
support is on the 
landing front page top 
right hand corner 

https://service.ariba.com/Sourcing.aw/128527009/aw?awh=r&awssk=mr.GHlx8&dard=1
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Top right hand corner – click on this 
icon to access our help centre – as 
indicated by the red square to your 
left - allow the next page to load 

SAP Ariba Supplier Support Desk - Portal
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Once you have clicked on the top 

right hand corner – the following 

drop down will appear 

Supplier Basics etc. 

At the bottom of the page it says 

support – click on this icon 

SAP Ariba Supplier Support Desk - Portal
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Once you have clicked on the support icon the 
page below will appear called “Support 
Center”

Try the self-help option first. If 

you can’t find assistance via the 

self-help, click ‘No’. A page will 

load and you can create an online 

support ticket to get help via 

telephone or email. Don’t forget 

to fill out all the requirements 

and give as much detail as 

possible.

SAP Ariba Supplier Support Desk – Online Ticket
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SAP Ariba Supplier Support Desk – Online Ticket

Provide all 
required 
information and 
click submit. 
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SAP Ariba Supplier Support Desk – By phone

Provide all required 
information and 
click submit for a 
consultant to call 
you back.
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SAP Ariba Supplier Support Desk – Live Chat

Click “Get help by live chat”. A 
new window will appear. 
Complete the required fields 
and click “start chat”. 
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SAP Ariba Supplier Support Desk – Live Webinar

Live webinar will 
give you options 
on live sessions 
available. You can 
select by clicking 
on the name of 
the session.  A 
Page will open 
that will allow you 
to add this event 
to your calendar



10

After clicking on view more the page 

below will open. This page is an 

interactive page with FAQ, users 

guides, a learning centre and many 

more interesting pages.

Furthermore, if you go back to the original screen on your landing 
page and click on the top right hand icon and click on “view more

SAP Ariba Supplier Support Desk – Interactive Page


