SAP Ariba

SAP Ariba Supplier Support Helpdesk

PUBLIC

THE BEST RUN w



SAP Ariba Supplier Support Desk - Portal

Supplier Login

Login

Having trouble logging in?

New to Ariba?

Register Now or Learn More

Go to the SAP Ariba
supplier portal at
https://service.ariba.co
m/Sourcing.aw/1285270
09/aw?awh=r&awssk=m
r.GHIx8&dard=1 where
this screen will appear.

You can access support
without inserting your
user name and
password. Access to
support is on the
landing front page top
right hand corner



https://service.ariba.com/Sourcing.aw/128527009/aw?awh=r&awssk=mr.GHlx8&dard=1

SAP Ariba Supplier Support Desk - Portal

Help Center »

Top right hand corner —click on this
icon to access our help centre — as
indicated by the red square to your
left - allow the next page to load




SAP Ariba Supplier Support Desk - Portal

<< Help Center

I3 Supplier Basics (3:00)

2. Can my company have multiple
" accounts?

Can't log in? Let us help youl!

2 What should | do if my registration

confirmation link is expired?

~2. How do | access and change the

former administrator's account?

o What browser versions are certified
" for SAP Ariba cloud solutions?

View more [F

Can't log in? Let us help you!

|:|| Documentation O Support

Once you have clicked on the top
right hand corner — the following
drop down will appear

Supplier Basics etc.

At the bottom of the page it says
support — click on this icon




SAP Ariba Supplier Support Desk — Online Ticket

Once you have clicked on the support icon the
page below will appear called “Support
Center”

Try the self-help option first. If
you can’t find assistance via the
self-help, click ‘No’. A page will

Support Center

I need help with |bidding Update Common Troubleshooting Tags

;L‘ :J:\: ‘t:oa:\l:ir:f;jjsianne::i:t(;riba Discovery Search invoices |Oad and you Can Create an Online
= New Ariba Network Subscriptions and Pricing Su Ort ticket to et hel Via

. View home dashboard pp g. ?

S~ Contact SAP Ariba Customer Support telephone or emall. Don’t forget

- Invoice status
Are you trying to access an event?

Yes to fill out all the requirements
| | st ariba.com and give as much detail as
Can't find what you are looking for? Let us help you. = -d et o i
product issues and planned downtime. pOSSI ble.

Check status

Choose your communication preference

B3 Get help by email

@ Get help by phone Estimated wait in minutes: 2

X] Attend a live webinar




SAP Ariba Supplier Support Desk — Online Ticket

SAP Ariba Email Support

E A response from a Procurement Operations Specialist may take 24 to 48 hours. Please add customer_support_sr_update@sap.com to your
Safe Sender List. For a faster response, choose phone support.

Problem Description
Short Description:  * | pidding

Problem Type: *| Please Select v

Details: *

Provide all
ired
informati d
For fast resolution, please include all relevant details in your case. For example: I n O r at I O n a n
= A detailed description of the issue including full navigational paths, actions performed prior to the issue
= Your expected results from the system. . .
= Steps to replicate the issue C IC S u I I l It R

= Attach screenshots or recordings of the issue.

File Attachment 1: Choose File |No file chosen

Contact Information
First Name *
Last Name: *
Company:
Email =

Phone Country: *| Please Select
-

Country Code: | #F5F5 Area Code Number Extension

Ariba Network 1D
You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems {(currently located primarily in the U.S.), in accordance with the Ariba
Privacy Statement and applicable law

*
| agree

* Required Fields
Submit Cancel




SAP Ariba Supplier Support Desk — By phone

SAP Ariba Phone Support

%(_ Provide the following information, and the next available specialist will call you.

Problem Description

Provide all required
Contact Information . .
. information and
Last Namo: + click submit for a
T consultant to call
Phone: Country: | Please Select v yOU baCk-

*

Country Code: | ### Area Code: Number: Extension:

Confirm Number: *

My phone number is correct.

Do not record this phone call.
Ariba Network 1D:

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc
and the Ariba hosted computer systems (currently located primarily in the U.S ), in accordance with the Ariba
Privacy Statement and applicable law.

*
| agree

* Required Fields
Submit Cancel




SAP Ariba Supplier Support Desk — Live Chat

Can't find what you are looking for? Let us help you.

Choose your communication preference:

>4 Get help by email

3

%g_ Get help by phone Estimated wait in minutes: 9

(X] Attend a live webinar

‘ SAP Ariba /" Customer Support
Thanks for contacting us! To better serve you, please fill cut the short form below and click
: ; the Start Chat button in the lower right.

Full Name: =
You can call me: =
Email: || =
Phone:
Initial Question: bidding =

=

You expressly agree and understand that your data entered into this
system will be transferred to Ariba, Inc. and the Ariba hosted computer
systems (currently ated primarily in the U.S.), in accordance with the
Ariba Privacy Statement and applicable law.

* I agree

- Required Fields
Start Chat

Click “Get help by live chat”. A
new window will appear.
Complete the required fields
and click “start chat”.




SAP Ariba Supplier Support Desk — Live Webinar

Coming Up Next

Supplier Success Sessions % ’ (35) Sesitn de éxite de provesdores . . y Supplier Success Sessions Supplier Success Sessions

Jun 21, 2018 11:00 AM EDT Jun 21, 2018 02:00 PM EDT Jun 21, 2018 02:00 PM EDT Jun 21, 2018 04:00 PM EDT glve yOU OptlonS
SAP Ariba: Light Accou... | | SAP Ariba: Como partic... | | SAP Ariba: Invoicing 6/... SAP Ariba: Participatin. .. on |ive SeSSiO ns

To register for this event please send To register for this event please send To register for this event please send To register for this event please send

am armail o clrracccaccimance A AN conn an amail th clnirracccacciAanc e an S an armaill ta cnirracocac cinncefAe an con an amail tn cnicracccacciAncs Mo an corn

ilable. Y
davallable. YOU Can
lect by clicki
Title: SAP Ariba: Light Account 6/20,/2018 SAP Ariba Customer Support welcomes you to join our Success Session O n th e n a m e Of
Webinar!
Date: Thursday. June 21, 2018
Time: 11:00 AM Eastern Daylight Time :
Signing up for a session is easy! Simply fill out your details on the left, and e Sesslo n .
Duration: 30 minutes wvou will receive a confirmation email right away with instructions for
Page will open
This presentation will begin on Thursday, June 21, 2018 at 11:00 AM In this webinar, you will learn how to complete your response to an RFl or
Eastern Daylight Time. RFP event in Ariba Sourcing. If you have been invited to an event by one of o
vour customers, or are planning to participate in an event in the near t at WI a OW yo u

future, then this session is right for you!

joining vour event.

Audience members may arrive 15 minutes in adwvance of this time.
During this session, we will present a live demonstration of your Ariba

Sourcing events dashboard, and how to complete and submit your RFI or to a d d t h iS eve nt

RFP response. We will cover the answers to common questions that our
users have during the process, and there will be a live Q8uA session at the

end for any questions left unanswered. to you r Ca Ienda r.

We look forward to having you in our webinar!
| I Add this event to yvour calendar




SAP Ariba Supplier Support Desk — Interactive Page

Furthermore, if you go back to the original screen on your landing
page and click on the top right hand icon and click on “view more
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< Help Center

K Supplier Basics (3:00)

«+2 Can my company have multiple
" accounts?

= Can'tlog in? Let us help you!

»2 What should | do if my registration
" confirmation link is expired?

»2 How do | access and change the
former administrator's account?

2 What browser versions are certified
" for SAP Ariba cloud solutions?

View more /

Can't log in? Let us help you!

After clicking on view more the page
below will open. This page is an
interactive page with FAQ, users
guides, a learning centre and many
more interesting pages.

User Community Home

Popular Topics

I3 Supplier Basics (3:00)

Leaming Center » Tutorials

E Includes Video

Registration Supplier account login Company account settings

Videos: managing your supplier account Upgraded light account email

12 likes 43 comments 18660 views edited Mar 30 2017

[~d Can my company have multiple accounts?
O

Question Can my company have multiple accounts? Answer Your
company can have multiple Ariba accounts, depending on your business
needs. For example, if your company has several locations around the
world, you might want a separate account for each region. Most
companies choose to have one account

Registration Supplier account login Currency

1 like 8 comments 2377 views edited Mar 01 2017

= Can'tlogin? Let us help vou!

Q

Ariba
Documentation

Create sourcing event

Amanda Hammel [
Manager, &
Customer

Assistance Team
SAP Ariba N\

Alexander Petro &1

Home | Learning | Support

Learning Center
Product documentation
and tutorials

Support Center
Get help with specific
problems

(L]
Additional Resources

Ariba Exchange
cXML User's Guide
cXML Release Notes

Popular Tags




